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the immediately contemporaneous flow 
of public and private events that are 




that ”the subject knows what he is talking 



























“different facets of embodied and emotional 







Diary of a Building:
Soliciting building users as proxy-researchers
In order to investigate the responsiveness of buildings, and through buildings the responsiveness of 
local design cultures to ideas of inclusion, creativity needs to be applied to the methods of analysis. 
One of the challenges of researching building experience is in mapping the temporal nature of these 
interactions, and how our interactions change at different times of the day, week and year. This paper 
describes the use of the diary-photograph and the diary-interview method to produce new forms of 
research evidence based on extended personal narratives and thereby accessing new perspectives of 
the effect of buildings on human performance. The research tools are placed in the hands of research 
participants in a paraethnographic approach, largely controlled by the participant. Photographs and 
written material are produced by participants who are encouraged to be creative and descriptive 
in detailing their interactions with a building over the course of one week. The investigation takes 
place in three separate buildings around Dublin City centre. The paper concludes by encouraging the 
creative imagination of architects towards new methods of investigation that analyse the two-way 




































































of	such	accounts:		Researchers become less 
concerned with producing accounts with 
validity, reliability, and generalizability and 
more concerned with producing accounts that 
embody verisimilitude, emotionality, personal 













describe	diaries	as	“selective recordings or 


















which	produces “… ‘hard’ data for uncovering 







“a process of creating and representing 

















































































































































led approach to understanding users that 
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Fig 1 Building Probe used in the Situated Study, showing 
(a) a pile of Building Probes; (b) the diary and the 
disposable camera; (c) the instructions inside the diary
Table 1 An overview of the Building Probe 
Instrument participants






Eva Building 1 2-3 years 25-30 450/20 14
Barry Building 1 1-2 years 30-40 350/- 10
Ciara Building 1 1-2 years 30-40 1950/34 4
Liam Building 2 2-5 years 30-40 1700/28 7
Michael Building 2 2-5 years 20-30 500/11 26
Catherine Building 3 10-15 years 30-40 2000/53 9
Damien Building 3 10-15 years 40-50 Total difficulty hearing 350/11 12
Ken Building 3 0-1 years 40-50 700/13 13
James Building 3 5-10 years 40-50 400/19 11







































































Maybe I’m rambling again Eoghan. I hope this 
stuff can be useful to you. I’ll take a photo 
from my favourite spot … of a view of the 







I hate beige It’s a horrible colour and the red 
carpet only makes things worse. I do like the 




































































As I am profoundly deaf and use Irish Sign 
Language daily (in every aspect of life) I use 
written mode of communication whenever 
I need to talk to work-colleagues mostly 




people	approaching: “On [a] few occasions I 









noting	that	“people with their backs to 
windows have blinds down [to] stop glare on 
their screens”,	ensuring	that	“all lights [are 
left] on during the day”.	He	similarly	found	
that	people	close	to	windows	ensured	a	
level	of	“cross-ventilation … too cold for some 
Fig. 4 Liam’s diary illustration of the circulation choices in 
his workplace (June 26th, 2013)
Fig. 3 The range of geographical locations referenced to in 
the Touring Interviews and Building Probes
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He	commented	in	his	diary:	The lift doors 
which are opaque and lift enclosure are 
not suitable for Deaf users (scary for some 
esp[ecially] elderly customers who fear being 
trapped inside a lift in the event of a power 
cut off) (Damien, November 20th-28th 2013).
Damien	recalled	an	elderly	deaf	friend	who	
had	been	trapped	for	some	time	in	a	lift:
She tried to scream several times but got 









interview:	It is as nice as it could be because it 
has that skylight. I still have access to knowing 
what the weather is doing. And that’s 
important to me … and I liked it [at my desk] 






– office so quiet – [colleague 1]’s not in & 
[colleague 2]’s not in. When [colleague 2]’s 
not in – the corridor is so dark. Don’t like this. 
(the dark corridor – not [colleague]’s absence!) 






The hole in the floor lets one hear people 
talking in the foyer quite clearly. Sometimes 
makes it seem there are more people on this 
floor. Which can be disconcerting (Michael, 
September 6th 2012).
Liam	repeats	this,	mentioning	in	his	interview:	
There is a sense that every single other person 
on the floor can hear you and perhaps even 
people on other floors because they are 
connected, and you hear people coming in 
all the time and you never know whether 
someone is on the same floor as you or the 
second floor or the first floor because the sound 





desk “[being here] almost feels like backstage”.	
The	quiet	was	something	which	struck	him	at	
times:	Now is my favourite time in time …. It’s 
quiet, not so much noise from Grafton Street, 
light is gentler. I’ll take a photo, maybe that will 












an	association:	lovely bannister, grans house, 
warm & homely – a nice touch in an office 









Fig. 5 Catherine's description of entering her workplace in 







linked	in	Catherine’s	diary:	I love working in 
my building – the atrium space makes me 
happy when I walk into every morning. I enjoy 
working in a large building with open spaces 
























of	the	building:	… by contrast, the back stairs 
is fucking horrible. Cramped, green floor, bare 
cement walls make it feel like a cold industrial 
space rather than a[n] intellectual research 
building. There’s even a ladder just left at the 
top for god’s sake! It wouldn’t be so bad except 
that’s where the toilets are so you have to use 










I feel it’s really bad that I’m associated with this 
bad impression that visitors get … I mean that 
first impressions are one of these things that 
they’re so basic, they’re so easy to get them 
right, you do them once and you never have 
to think about them again… That’s what our, 
essentially that’s what our building is saying 
about us, that we have no organization skills 














Fig. 6 Catherine's description of entering her workplace in 





































that	seek	to	“understand the movement 

















































Fig. 7 Damien’s photograph on an escape stair in his 
workplace, including his own caption and a written 
conversation with the researcher
